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New forms of employment contracts and job insecurity

(the use of more precarious contracts together with the trend
2 olEE NXY SAY towards lean production and outsourcing)

The OSH risks for the ageing workforce

Work intensification - high workload and work pressure

High emotional demands at work, violence and harassment
Poor work-life balance

v Combined exposure to psychosocial and physical risks
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*EU-OSHA - European Agency for Safety and Health at Work, 2005-2007
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Examples of hozards and risks in oreas of women's work

Risk factors and health problems include:
Work area
Biological Physical Chemical Psychosocial
Healthcare Infectious diseases - |Manual handling and | Cleaning, sterilising and | ‘Emotionally demand-
bloodborne, respiratory, [ strenuous postures; | disinfecting agents; |ing work’; shift and
ete. ionising radiation drugs;  anaesthetic | night work; violence
gases from clients and the
public
Nursery workers Infectious diseases - | Manual handling; stren- ‘Emational work’
particularly respiratory | uous postures
Cleaning Infectious diseases; | Manual handling, stren- | Cleaning agents Unsocial hours; vio-
dermaitis uous postures; slips and lence, e.g. if warking in
falls; wet hands isolation or late

o{go| F=2 5t Yut Atz HZ e

Work area Risk factors and health problems include:
Biological Physical Chemical Psychosocial
Food production Infectious diseases — | Repetitive movements — | Pesticide residues; steri- | Stress associated with
e.g. animal borne and | e.g. in packing jobs or | lising agents; sensitising | repetitive assembly line
from mould, spores; or- | slaughter houses; knife | spices and additives | work
ganic dusts wounds; cold tempera-
tures; noise
Catering and Dermatitis Manual  handling; | Passive smoking; clean- | Stress from hectic work,
restaurant work repetitive chopping: | ing agents dealing with the public,
cuts from knives; burns; violence and harass-
slips and falls; heat; ment
cleaning agents
Education Infectious diseases - | Prolonged standing; | Poor indoor air quality | ‘Emotionally demand-
e.g. respiratory, measles | voice problems ing work’, violence
Hairdressing Strenuous postures, | Chemical sprays, dyes, | Stress associated with
repetitive movements, | etc. dealing with clients; fast
prolonged standing; paced work
wet hands; cuts

A = = 9| 7 (Hochschild)

= Q¥oz @ Jts# RHOIL EXE BHEY| Yt =79 &2l o
4HE2 UZFE # Ho|m BEIIXIE 7tEIThe management of
feeling to create a publicly observable facial and bodily
display;[this “process”] is sold for a wage and therefore has

exchange values)
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@© “Managed Heart” (Hochild,1983)
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#’d = E(Ashforth & Humprey, 1993)

 BME ZHS HOl7| 9B $S 02 TS SIFt ol HElY
Efoll &5t 20l SE(The act of displaying the
appropriate emotion(i.e. conforming with a display rule), with
the goal to engage in a form of impression management for

the organization,)
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#’8 =& (Morris & Feldman, 1996)

JHelzt Ak, OHoHE &t Sot X2 HHE EStrhn 074 K|
= dHS BH#H57| fIEt =™, 7 |§|, SX|(The effort, planning,
and control needed to express organizationally desired
emotion during interpersonal transaction
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4™ L= (Morris & Feldman, 1996)
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(Grandey, 2000)

Situational Cues Emotion Regulation Process Long-Term C
Emotional Labor
Interaction ations Individual Well-Being

*Frequency Decp Acting: Modify Feelings *Bumout
*Duration ~Attentional deployment +Job satisfaction
*Vasiety «Cognitive change

Emotional Events *Withdrawal behavior

*Display rules —
Organizational Well-Being)
Surface Acting; Modify Ex "
“Response modulation

<Positive events
«Negative events

AN

Individual Factors Organizational Factors
«Gender +Job autonomy

«Emotional expressivity
«Emotional intelligence
Affectivity (NA/PA)

“Supervisor support
~Coworker support

Figure 1. The proposed conceptual framework of emotion regulation performed in the work
setting, NA = negative affect; PA = positive affect.

4’ .= 5 (Grandey, 2000)
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